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The Unemployment Insurance Program has 
offered temporary income protection to 
Canadian workers for over 35 years. Those 
years have seen significant changes in the 
world of work and unemployment insurance 
has met the challenge of responding to 
those changes. 


This year, new provisions have been made In 
the Unemployment Insurance Act. This 
booklet tells why they have been introduced 
and describes the more important ones in 
general terms. 
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Canada's 
Unemployment Insurance 
Program 


The Unemployment Insurance Program pro- 
tects over 90 per cent of all working Cana- 
dians against a loss of income through 
unemployment, illness or pregnancy. That 
makes it one of the most important social 
programs tn this country. 


The program and its effect on our society 
and economy are examined on a continuing 
basis to ensure that it meets the needs of 
workers and their employers. 


A number of important changes have re- 
cently been made in the Unemployment 
Insurance Act. They affect all working Cana- 
dians — employers as well as employees. 
The changes have been made for four main 


reasons: 


1. to encourage people to find and stay in 
stable and suitable jobs, 


2. to adjust the Unemployment Insurance 
Plan in the light of changes in other 
social programs like family allowances, 
old age security and the Canada or 
Quebec Pension Plan, 

3. to make the unemployment insurance 
scheme fairer and more flexible, 


4. to provide a better balance in the sharing 
of costs between the federal govern- 
ment, employers and employees. 


‘What happens now” explains the changes 
that are being made and how they may 
affect you as a worker or as an employer. 


What happens now... 


when you claim 
benefits? 


The changes to the Unemployment Insurance 
Act do not affect the way benefits are 
claimed. 


If you become unemployed, whatever the 
reason, i.e. lay-off, sickness or pregnancy, 
ask your employer for your record of 
employment. He is required by law to give 
it to you within 5 days. Then make an appli- 
cation for benefit at your local unemploy- 
ment insurance office. If you don't live near 
a U.I.C. office, complete and mail in an 
application. 


The Commission will let you Know whether 
or not you are eligible for benefits as soon as 
possible. We will also tell you if we need 
more information, if you are to register with 
a Canada Manpower Center or should come 
to the U.I.C. office for an interview. 


Claimants, except those for sickness and 
maternity benefits, must show that they are 
actively searching and available for work. 


If we find that you are not eligible and should 
be denied benefits, we will tell you why, 

for how long and what you can do about it. 
You can appeal our decision to an inde- 
pendent Board of Referees. A hearing will be 
held and you can bring someone with you 

to help you present your case. 


All these procedures are unchanged by the 
new legislation. 


What happens now... 


to your contribution 

if you participate 

in the Unemployment 
Insurance Plan ? 


One of the important principles of the unem- 
ployment insurance program is the sharing 
of costs between employees, employers and 
the federal government representing the 
taxpayers of Canada. This principle conti- 
nues to be fully recognized in the changes 
which have been made to the Unemployment 
Insurance Act. 


The employees and employers continue to 
bear directly the costs of sickness and 
maternity benefits as well as the cost of 
administration. The cost of regular benefits 
continues to be shared between the em- 
ployees, employers and the federal govern- 
ment. Changes have, however, been made 
in the financial arrangements to ensure a 
fairer sharing of costs of regular benefits 
between the private sector and the govern- 
ment, in the light of changes in our society 
and the economy. 


The new arrangement means that the share 
paid by employees and employers has been 
raised while the government’s share has 
been reduced. As a result, the 1976 premium 
rate for employees is $1.65 per hundred 
dollars of insurable earnings and $2.31 for 
employers. The maximum increase in pre- 
miums for employees is 1% ¢ per hour 

of earnings with a corresponding 1%¢ for 
employers. The total possible increase in 
premium payments for an employee in 1976 
is $26. For an employer it is $36.40. These 
amounts are tax deductible to employees 
and a business expense to employers In 
their corporate taxes. 


The following diagrams show how the shares 
of unemployment insurance costs have 
changed. 
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What happens now... 


if you leave your job 
without 
just cause ? 


The Unemployment Insurance Act provides 
for a reduction in benefit, called a dis- 
qualification, for people who voluntarily leave 
their jobs without just cause. The same 
applies for those who are fired for mis- 
conduct or refuse a Suitable job. The purpose 
of this is to encourage people to find and 
remain in suitable and stable jobs. 


Under the new legislation, this disqualifica- 
tion has been doubled to a maximum of 

six weeks. This period, added to the normal 
two-week waiting period, can mean a wait 

of over eight weeks before unemployment 
insurance benefits are payable. This increase 
has been made necessary because of the 
large number of persons who have been 
quitting suitable work without just cause and 
then claiming unemployment insurance. 


The disqualifications for such reasons as 
quitting a job without just cause, refusing 
suitable work or being fired for misconduct 
are based on years of decisions by Canadian 
courts. The facts of each case are checked 
with both the claimants and their employers 
before a disqualification is imposed by the 
Commission. A claimant who feels that a 
decision has been made unfairly has the 
right to have it reviewed by an independent 
appeal system. 


What happens now... 


to the benefit rate? 


Large increases in other government social 
security programs, especially family allow- 
ances, have removed the reason for a special 
rate of unemployment insurance benefit 

for claimants with dependents. As a result, 
all claimants will now receive the same rate 
of benefit — 6673 percent of average weekly 
insurable earnings. 


What happens now... 


if you are 
65 or over? 


When you reach the age of 65, whether or 
not you continue to work, you and your 
employer will not have to pay unemployment 
insurance premiums any longer. At that point, 
you will no longer be eligible for regular or 
sickness benefits under the program. This 
change has been made because of the 
improvements in other income maintenance 
programs available to persons aged 65 and 
over such as the Canada and Quebec 
Pension Plans and Old Age Security. 


If you have at least 20 weeks of insurable 
employment, you could qualify for a special 
three week retirement benefit. This payment 
recognizes the reduced protection which the 
olan provides in the year before your 65th 
birthday and is payable whether or not you 
continue to work. It also offers a financial 
bridge between your last pay cheque and 
your first pension cheque. 


If you are 65 or over now and you are still 
working, you are encouraged to contact 
your local unemployment insurance office. 
You may be eligible for the retirement 
benefit now. 


What happens now... 


if you cannot 
quality for benefits 
for some reason? 


The qualifying period is normally the 52 
week period before the date on which you 
file your claim for benefit. To qualify for 
benefits, you must have at least eight weeks 
of insurable employment in this qualifying 
period. 

Beginning July 1, 1976, it will be possible 
to extend the qualifying period up to a 
maximum of 104 weeks for those people 
who were out of labour force for one of the 
following reasons: 


a) illness, injury or quarantine, 

b) receiving temporary total workmen’s 
compensation, 

C) in an approved job training program, 

d) serving a sentence in prison. 


The benefits to which some claimants are 
entitled may also be drawn over a longer 
period, up to a maximum of 104 weeks. This 
extension is for claimants who were in 
receipt of temporary total workmen's com- 
pensation or who were serving a prison 
sentence. 


What happens now... 


if you are ill 
and cannot work? 


If you have at least 20 weeks of insurable 
employment you may still draw up to 15 
weeks of sickness benefits. As of July 1, 
1976, you will have a longer period in which 
to draw these benefits — 39 weeks instead 
of the former 29. This provides better 
protection, especially when you are ill off 
and on for a period of time. 


What happens now... 


when you Tile 
a claim for 
maternity benefit? 


As of February 1, 1976, you have a greater 
choice in deciding when you may collect 
your 15 weeks of maternity benefits. You may 
stop working and, after serving the normal 
two week waiting period, draw the maximum 
of 15 consecutive weeks of benefits during 

a period beginning as early as eight weeks 
before the week in which your child is 
expected to be born and ending as late as 
17 weeks after the birth. 


What happens now... 


if itis to 

your advantage 

to end your 
oresent claim 

and file a new one? 


It is now possible for you to end an existing 
claim under some circumstances and start 
a new one if it is to your advantage. For 
example, this can help you when you have 
used up all of the sickness benefits in your 
present claim and have returned to work for 
the 20 insurable weeks needed to qualify 
for a new sickness (or maternity) claim. 


You might also wish to end an existing claim 
and start a new one in order to get a higher 
benefit rate. This is possible when you 

have worked for at least eight weeks at a 
higher wage than that used to set the benefit 
rate on your original claim. 
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What happens now... 


if you lose 
your Social Insurance 
card? 


Many people lose their Social Insurance 
number card each year, and on application, 
a replacement card is issued. However, in 
a few cases, someone finds and uses the 
lost card to impersonate the original owner. 
Up to now, the law has not allowed a new 
number to be issued in these cases. 


Now, if you can show that your Social In- 
Surance number is being used fraudulently 
and that this is causing you difficulty or 
embarrassment, a new number will be issued 
to you and your old number will be can- 
celled. 
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What happens now... 


If you still 
need information? 


This booklet contains general descriptive 
information about changes to the Unemploy- 
ment Insurance Act. If you need more de- 
tailed information or wish to file a claim for 
benefit, contact your local Unemployment 
Insurance Commission office. 
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